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Description

This application is an NT Service that polls NT File System Folders on scheduled intervals and imports
the contents of these folders into infoRouter. It also supports importing metadata.

Requirements

The server on which this utility runs must have HTTP access and connection to the infoRouter Document
Server.

This service requires infoRouter version 8.0.x or greater.

The server this utility runs on must be configured to run one of the Windows platforms we support
(Windows 2016-2019-2022).

Installation

The setup.msi file is under the “infoRouter installation path\Program Setups\HotFolders” directory. Run
this setup program and follow the onscreen instructions. Program installation defaults to the
“CAIRHOTFOLDERS” directory, but this can be changed during installation.
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Installation

Navigate to the infoRouter application path
Navigate to the ProgramSetups/Hotfolders folder

Double-click on HotFoldersSetup.msi to launch the setup program.
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. InfoRouter -E HotFolders.pdf 1/29/2009 910 AM Adobe Acrobat D... 878 KB
. Add-ins ﬁ'_:jjl HotFoldersSetup.msi 371072009 57 AM  Windows Installer ... 1,609 KB
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HotFoldersSetup.msi Date modified: 3/10/2009 9:57 AM

Windows Installer Package Size: 1.57 MB
Date created: 3/31/2010 9:53 AM
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ﬁ infoRouter Hot Folders

Welcome to the infoRouter Hot Folders Setup
Wizard

The inztaller will guide vou through the steps required to inzstall infoR outer Hat Folders on wour
cornpuker.

WARMIMG: Thiz computer program is protected by copyright law and inkernational treaties.
IInauthorized duplication or distribution of this program, or any portion af it may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent pozzible under the law,

Cancel | < Back
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ﬁ infoRouter Hot Folders

Select Installation Folder

The inztaller will inztall infoR outer Hot Folders to the following folder.

Toinztall in thiz folder, click "Mext'. To install to a different folder, enter it below ar click "Browse"'.

Enlder:
C:HRHOTFOLDERSS [ Browse. ..

)

| DiskCost. |

Install info Router Hot Folders for yvoursel, ar for anyone who uses this computer:

(@) Everpone

(7 Just me

ﬁ infoRouter Hot Folders

Confirm Installation

The inztaller iz ready to install nfoRouter Hot Folders on your computer.

Click "Mest" to start the installation,

Cancel ] [ < Back ] | Mext >
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ﬁ infoRouter Hot Folders

Installing infoRouter Hot Folders

infoRouter Hot Folders is being installed.

Please wait...

< Back MHewt >

ﬁ infoRouter Hot Folders

Installation Complete

infoRouter Hot Folders has been successfully installed.

Click "Cloze" to exit.

Please use Windows Update to check far any critical updates to the MET Frameworl:.

Cancel < Back
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The Hot Folders program is now installed but must be configured before it can be used.

P

== ]
—
&5 )=[ | « Vista¥64 () » RHOTFOLDERS v [+ | [ search o
File Edit WYiew Tools Help
‘ Organize =
Folders w | Mame : Date modified Type
. IRHOTFOLDERS - EHotFoIdersSerl.riceManager.e:{e 3/10/2009 3:57 PM Application
. MSOCache CliInfoRouterHotFolders.exe 3/10/2009 3:57 PM Application
. My Documents | |InfeRouterHotFolders.InstallState /572010 11:53 AM INSTALLSTATE File
. My Downloads (5 InstallUtil.exe 0/20/2006 3:14 AM  Application
. OutlookData |#| IRClient.dll 3/10/2009 3:57 PM Application Extens...
. output lj irhotfolders.canfig 11/2/2009 9:56 AM #ML Configuratio...
. PDF Source |%| PDFTechLib.dll 3/4/2009 6:45 P Application Extens...
| PDFTest
. PerflLogs W
 Processed Images |i|
. Program Files
. Program Files (x85)
. ProgramData
. screenruler - | 4| 1] 3
HotFoldersServiceManager.exe Date modified: 3/10/2009 3:57 PM
. | Application Size: 294 MB
Date created: 3/10/2009 3:57 PM

Double-click on the “HotFoldersServiceManager.exe” to launch the Hot Folders Configuration Manager.
This program allows you to specify:

e Hot Folder paths
e Specific Meta Data
e Corresponding target infoRouter paths
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Configuration

The following screen will be displayed:

—_—
infuR-outer Hot Folders Service Contml—

| infoRouter Hot Folders Service Controller
Import Path | Import Meta | Target InfoRouter Path
st senief.
psion servfe]
Service is stopped
: |
| Add | | Edit | Delete

\

Service Iz Stopped

Click the “Add” button to add a new hot folder
path.
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Connecting to infoRouter

Follow the on screen configuration instructions and type the connection and login information.

[ Hot Folder Settings
A tabbed wizard will help you

configure a single hot folder

Server Connection |Paths I Meta Data I Success Import Options | Logging & Exceptions Handling |

infoRouter Web Service URL :
|
% |htt|:|:Hdocsrvﬂnforouterl’srv.asmx |
The fully qualified URL of the infoRouter web services.
example : http://documentsrv/inforouter/srv.asmx

infoRouter User Name :

sysadmin

infoRouter User Name. The hot folder service uses this user name to connect to the
infoRouter server. This account will become the owner of all documents and folders
uploaded to the defined infoRouter target path.

This account must have at least add / change rights on the target infoRouter Path.

infoRouter User Password :

|tttttttttttt |

infoRouter User Password for the user name specied abowve.

Server connection succesfully created. [7.5]
[ /

Test your connection
parameters

k. | | Cancel
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Selecting Source and Target Paths

Click the paths tab. Enter source and target directories.

r

Hot Folder Settings

Hot Folder Settings

The source directory refers to a file
system folder (hot folder)

Server Connection  Paths | Me}!DaIa I Success Import Options | Logging & Exceptions Handling

Source Directory :

|C:\Smnned1mages “ Browse |
The file system path where the =ource files or directories are located. -
The local service account on Windows (default hot folder service account) must haue
full control rights on this path. If this path is a network UNC path, make sure to _aSsign
this =ervice an account with proper access to this path. R
Target Directory in infoRouter :
|ﬂnvoicesf200?f04 / || Browse |
The infoRouter path where the files are to be uploaded. | -
The specified path must be already exist in inforoute. U're the browse button to Iocate
the target path. /The infoRouter account specified mutt ‘have at least add / change -
rights in this path.
You may use the “browse”
buttons to specify source and
target directories.
oK | | Cancel
vt Lot Tal w infoRouter Folders
\ R
- @ Corporate
\ ProgramData - - @Documentahon
Ii Reflector - (J Form Templates
L. Scannedimages - @HE'D Desk
| SharedPlace o [ tnvoices
Temp [ 2004
) :f::g - (3 2008
:‘ Windows ' ﬁ 2008
1 fcees Companentsamles = __%g?m You may use the “browse” buttons to
e opu 0l g 02 select the target (infoRouter) folder s
c» prbjects (E) w0 A A
L oVp RW Drive (F) A where you wish to pool/archive the
& daon isesrv Bl ﬁ Portal Docs
1@ My haring Folders 0 G projeczs scanned documents.
¥ My |Veb Sites on MSN
2 N - [ Public
I Contrd) Panel - [ Support documents
£ Recyclq Bin
L L :’;IPP'D me
, | ) Com ] T ——y

L

You may use the “browse” buttons to
select the source folder where your

scanned documents are pooled.
uide - Version 8.0.x
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Selecting the Meta Data Format

[ Hot Folder Settings * u

Hot Folder Settings

Server Connection I Paths Meta Data | Success Import Options | Logging & Exceptions Handling

|| ' No Meta Import i
& infoRouter Meta Data Structure X

For each file in the source path, the application will look for a file with same name with a ~(tilde)
prefix. This file must be in XML format. [

For example for the file "invoice-12903.pdf" the meta file must be named "~invoice-12903.pdf".
Meta Data Specs

" Capture Plus Meta Format

For each file in the source path, the application will look for a file with same name with a txt
extention. Text files will be treated as meta data files.
For example far the file "invoice-12303.pdf" the meta file must be named "invoice-12903.txt".

Meta Data Specs

" KYOcapture Meta Format

The document contains both the meta and a binary 64 base string. Kyocera multi-function
printers/scanners can be configured to support this format.

| Meta Data Specs

K | | Cancel
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Hot folders support three different Meta data formats:

1 - InfoRouter Meta Data Structure:

For each file in the source path, the application will look for a file with same name with a ~(tilde) prefix.
This file must be in XML format. For example for the file "invoice-12903.pdf" the Meta file must be named
"~invoice-12903.pdf".

A sample Meta file is shown below. Meta file must be in valid XML 1.0 format.

<irdoc description="Document description" updateinstructions="These are update
instructions...">
<propertysets>

<propertyset NAME="INVOICEHEAD">
<propertyrow INVOICENBR="923" BADDR="Acme 7th St. Atlanta, GA 06349" SHIPADDR="ABC
INC. MAC DIV 12th Street #45 ATLANTA US" AMOUNT="780.92" />
</propertyset>

<propertyset name="INVOICEDETAILS">
<propertyrow ITEM="893MS" QUANTITY="3" AMOUNT="100.00" TOTAL="300.00" />
<propertyrow ITEM="78SMMJJ3" QUANTITY="1" AMOUNT="480.92" TOTAL="480.92" />
</propertyset>

</propertysets>
</irdoc>

Remarks:

irdoc.description Will be assigned as the document description of the imported
document

irdoc.updateinstructions Will be assigned as document update instructions

irdoc.doctypeid Will be the document type
irdoc.flowdefid Will be the flow definition id that the document to be submitted
Propertyset.NAME Value of the Name attribute of property set item must match to an

existing infoRouter custom property set name.

propertyrow. (*) The attribute names of the propertysetrow item must match the
field names of the custom property set.

Data values must be in the convertible format to infoRouter custom property field data types.

If a custom property set field is defined as a required field type, then this field must have a value in the
property set row.
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2 — Capture plus Meta Format:

The application will look for a file with the same name and the extension “.ixt” for each file in the source
path.

For example, for the file "invoice-12903.pdf," the Meta file must be named "invoice-12903.txt".
The meta file is in a format like the following:

1233=doctypeid
123456=flowdefid
INVOICE=Custom Property Name
ABC INC=CUSTOMER
90909=INVOICENUMBER
2002-04-03=INVOICEDATE
5000=AMOUNT

Note: “=flowdefid” declaration must occur before custom property declarations.

If the program sees “=Custom Property Name” as a suffix, that subsequent line must have the values of
the specified custom property fields.

Note: This meta format has very limited support and is preserved for backward compatibility. We
recommend “infoRouter Meta Data Structure.”
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3 — KYOCapture Plus Meta Format:

This format supports especially for the KYOCERA scanners. The file content that is subject to import is
the part of the big xml file. The Meta data is also part of the xml file.

For each file in the source path, the application will look for a file with same name with “.txt” extension.
For example for the file "invoice-12903.pdf" the Meta file must be named "invoice-12903.txt". The Meta
file in a special format like below.

<AutoStore>
<KnowledgeObjects Count="1">
<KnowledgeObject>
<KnowledgeDocuments Count="1">
<KnowledgeDocument Content="[base64 encoded] doc content" Type="pdf" Name="AS 002C.pdf"/>
</KnowledgeDocuments>
<KnowledgeFields>
<Field Name="FOLDER" Value="Client Documents"/>
<Field Name="DOCTYPEID" Value="1312321"/>
<Field Name="FLOWDEFID" Value="1434"/>
<Field Name="CSET.CLIENTS.CLIENTNAME" Value="Johnson Computers"/>
<Field Name="CSET.CLIENTS.DOCUMENTTYPE" Value="Tax Return"/>
<Field Name="CSET.CLIENTS.DATE" Value="2/5/2007"/>
</KnowledgeFields>
</KnowledgeObject>
</KnowledgeObjects>
</AutoStore>

Remarks: The data structure of this xml pre-designed by KYOCERA scanners. If you don’t use this kind
of scanners we recommend infoRouter import Meta type.
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Selecting Import Options

[ Hot Folder Settings . E

Hot Folder Settings

Server Connection I Paths I Meta Data Success Import Options | Logging & Exceptions Handling

(* Move successfully imported files
c:\scannedimage_Backuparchivel || Browse |

When selected, this option moves original documents after successfully importing them
into the specified path.

" Delete successfully imported files

When selected, this option deletes the original documents after successfully importing
them into infoRouter.

Important Note: The only copy of the document will be in infoRouter.

K | | Cancel
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Selecting Logging Options

Select the logging directories.

Hot Folder Settings

Hot Folder Settings

| Server Connection || Paths | Impark Options | Success Import Options | Legging & Exceptions Handing

Move files that could not be imported :

|c:Iscannedimage_Exceptions || Browse |

When selected, files that fail to import are moved to the specied path.
Example : ci\exceptions

Log Path :

|c:'|,scannedimage_logs || Browse |

The path where logs are to be stored,
Exarple : cihlogs

1 Log successful impaorts

\ Ok | | Cancel

Check this checkbox if you
wish to log successful imports
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Click “Start Service” button to start “hot folders” service.

[ infoRouter Hot Folders Service O Click “Start Service” to start the _— ﬁ
hot folders service
infoRouter Hot Folders Service Controller
Import Path | Import Meta | Target InfoRouter Path
C:\ScannedImages true [fInvoices/2007/04
Running
B
. | Add | | Edit | | Delete |
cl
Click the “Add” buttonto | ~ change the selected hot
add another hot folder. folder properties

Troubleshooting

If the service encounters any issues, an appropriate log entry will be placed in the Windows Event Log.

The service creates document import logs under the specified log directories.
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