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infoRouter V7 implementation Guide

This guide will take you through the step-by-step installation procedures required for a
successful infoRouter install and implementation. Please print all relevant documentation before
proceeding with this installation and make sure to follow these steps and perform them in the
order in which they are described.

Step-by-step Installation

1) DOWNLOAD AND READ ALL DOCUMENTATION

Please make sure that you have downloaded the entire “Documentation” folder from our support
site. This folder includes all the required documentation for a successful implementation. Before
you begin to run any setup program, please review the Server & Client Requirements document
(infoRouter_V7_Requirements.pdf) to make sure that you have allocated resources that meet the
minimum requirements for best performance.

Please make sure that your web server has the latest version of .NET framework installed. You

must also make sure that your server has all the latest patches. For more on this topic, please
review the Requirements document (InfoRouter_V7_Requirements.pdf).

2) CHOOSE THE RIGHT INFOROUTER MODEL.

Please read the Distributed versus the Simple model document located in the installation path
(Distributed vs Simple Model.pdf) and make sure that you choose the best model for your
installation and select the server(s) to install infoRouter.

Important Note:

Read the “Security Requirements for single & distributed model installations” section before
proceeding with the installation. Please apply the correct security permissions after Step 5 and
before Step 6.
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1) RUN THE SETUP PROGRAM

Logon to the web server (Windows 2000 or 2003) as “Administrator” or use an account that has
full administration rights.

Make sure that 11S is running

Run the Setup program called “IRSetup.exe”. This program can upgrade an existing Version 6.0
of infoRouter or create a new instance of infoRouter Version 7.0.

infoRouter Yersion 7 Setup

< infoRouter Setup

. ; :
Instructions and Requirements

Thank wou For choosing infoRouter Document Management Software,

[ ¥

Before proceeding with this setup, please make sure that the platform vou are installing meets the Following
requirements,

Server Requirements

- \WIinMT 2000 Server ar
- Winnt 2003 server

For Trial purposes only, wou may also use the Following platforms:
- WinxP Professional

- WIinMT 2000 Professional

Cther Software Requirements

- Inkernet conneckivity (Only while installing product and special Features)
- Internet Information Server 5, 5.1 or 6.0 with A5P.MET support.

- M5 Index Server 2.0

& Setup

' Upgrade Database Server Requirements

(%

Close

Click on the “Next” button to proceed with the installation.
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2) PLEASE READ THE LICENSE AGREEMENT

Please read the license agreement and check the “I Agree” checkbox to confirm that you have
understood the license terms.

infoRouter Version 7 Setup

- infoRouter Setup

License Agreement

1. LICEMSE & TITLE: The Software modules licensed under this Agreement are the sole property of ACTIVE Al
IMNMOWATIONS, Inc,, the Licensar ("ACTIVE"™). Title and ownership rights are not transferred to Licensee under
this Agreement and Licensee herby agrees not to resell, trade or atherwise make the Software available to any
other person, persons or company. Furthermare, the rights under this Agreement shall not be assigned by the
Licensee without the written consent of ACTIVE,

11, MODIFICATION: This Agreement cannot be modified, except by a written document signed by an officer each
of ACTIVE and the Licensee, IF ary provision of this Agreement shall be declared invalid or unenforceable, the
remainder shall not be affected,

III. TERMIMATION: Mokwithskanding anything to the contrary elsewhere in this Agreement, ACTIVE, by written
notice to Licensee, may terminate (or in ACTIVE's sale discretion, termpaorarily suspend) the License Term upon
the occurrence of any of the Following: {a) Licensee terminates or suspends doing business, {b) Licensee
breaches or Fails to perform any other material term or provision of this Agreement and has nok cured such
breach or failure within thirty (300 days of receiving written notice from ACTIVE specifying the breach or Failure,

1%, LICEMSEE OBLIGATIONS Of TERMIMATION: Upon any termination of the License Term, Licensee shall
immediately: (a) cease using the Software, (b) return all copies (including archive) of software iF termination is
due ko breach of material kerms (<) comply with any other post-termination provisions applicable to Licensees in
this agreement or okherwise communicated ko Licensee in writing, and (d) furnish ACTIVE, if ACTIVE so requests,
wikh writken certification, executed by an executive officer of Licensee, that Licensee has complied Fully with the
terms and conditions of subsections {a) , (b) and {c) of this Section TY.

Y, MOM-DISCLOSURE: The Licensee shall take all skeps necessary to keep the Software in a secure place, to
safequard it From theft or disclosure to third parties and to ensure that Software Licensed including the
documentation associaked therewith under this agreement is not made available in any Form ko any person,
persons of company not licensed by this Agreement, The Licenses further warrants that all individuals having
access ko the Software under this Agreement shall observe this Mon-disclosure covenant, In particular, the

¥ I Agree Licensee recognizes the proprietary nature of the Software and agrees to make no copies, with the exception of

Back | Mext I Close

Click on the “Next” button to proceed.
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3) REGISTER YOUR LICENSE KEY

Enter your license key (provided to you with the download instructions).

Enter a company name

Enter your login id and password for the infoRouter support site. This information has been
provided to you with the download instructions. The setup program will use this information to
connect to the infoRouter support server to download the latest versions of the setup
components.

infoRouter, Yersion 7 Setup

infoRouter Setup

Register
infoRouter requires a valid
product license key, Product License Key :
iF wou are instaling the TRIAL Please enter your license key R XOAEZ-17Y5-261-M2D

edition and wou wish ko
purchase infoRouker at a laker
date, updating this key using
the license manager located in
the infoRouter control panel will
allo wou ko retain all wark
produced during the trial

period. Pleass enker wour compary nanme

Company Name :

Acrme Corporation

infoRouter Support User ID & Password :

Flease enter the infoRouter Support Sike ID and User ID :
Passwiord, This will allow this program to
download the required installation components, ]acme@acme .cam
Password :
]***************
Back ] MNext | Close
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4) SPECIFY INSTALLATION PATHS

A series of default paths will be provided. Either confirm the default installation paths or choose
new paths.

infoRouter Version 7 Setup

8~ infoRouter Setup

Install Paths

infoRouter consists of mulkiple

Applicati Path :
components that must be RRAGALAN

installed in warious server Enter a path to store various components of infoRouter |C AInfoRouter |
locations. Please make sure to such as Configuration files, Portal definitions, Logs ete. i

specify the appropriate

locations,

Publishing Path :

In the simple infoRouter
deployment model, all paths are
locaked in the same location.
Example: "c:linfoRouter”,

Enter a path to store Virtual directory Files, |C SInfoRoutersSite |

For more information on your Warehouse Path :

installation options, please refer Specify a path to store infoRouter documents
to the Implementation Guide RRSEESE CinInfoRouterwH

provided with this setup,

Temporary Path :

Enter a path ko store bemporary files, |C InfoRouter\Temp |

Index Server Catalog Path :

Enter a path ko store the Index Server Catalog, Please |C InfoRouterhCatalog |
make sure that the specified path is large enough to
support mass data,

Back I Mext | Close ]

Now click on the “Next” button to start the download process. At this point, the setup program
will attempt to connect to the infoRouter support site and download the latest setup files required
to install infoRouter on the specified paths.
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5) DOWNLOAD THE SETUP FILES

The setup program will connect to the infoRouter support server and begin downloading the
latest installation components and required files.

infoRouter, Yersion 7 Setup

infoRouter Setup

Download Setup Files

Setup is now going to download the required setup files From infoRouter suppart site Chttp: § v, actinn, com),
Depending on your internet connection speed, this operation may kake a while,

Download Status

» Downloading Required Components 3 of 3 (0K)
» Downloading Site Directory - 4 of 4 {0OK)

¢+ Downleading Email Templates

» Downloading Portals

¢» Downloading Portal Gadgets

» Downloading Live Update Component

» Downloading Setup Catalog

» ¥erifying and Downloading other files

[Please Wait..

Downloading Email Ternplates [ Bark ] ] Close |

The required setup files are now downloaded onto your server. The installation will proceed
using these files. Please refer to the “Security Requirements for single & distributed model
installations” section before moving on to the next step.
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6) CHOOSE THE DATABASE TYPE YOU WISH TO USE

Now you must choose the database platform you wish to use with infoRouter. Make your
selection by clicking on the appropriate radio button. In all cases (MySQL, Oracle or MS SQL
Server), you must specify the following:

e Server name
User ID and Password for an account with appropriate rights to create a database or
update an existing database

e Name of the database to be created or used

The following screen describes the MySQL database selection

infoRouter, Yersion 7 Setup

infoRouter Setup

N Database Options

infoRouter requires the use of a
database system to store Meta
inFnrmatinnﬁa  MS SOL Server { Oracle * MySQL
Please choose one of the Install On MVSQL

fFollowing database platforms, if you do not have & working copy of

MyS0L, vou may download it by clicking
here,

Download & install
MyS0L

IF wou don't have any of the

supported platforms, you may Server Mame :

choose My3QL, This setup :

program will give you the option MySEL server name ]Incalhost

o download this platform,
Paort Mumber ;. |3306

User Mame :

Enter a User Mame iroot

Passnprd **mm*mm**m**l

Database Name :

Mame of the database that will be crated or used jinfoRouter

Baclk 1 Mext | Close |

Notice that the MySQL selection offers an option to download and install the MySQL Database
platform. This is only the case with MySQL. If you do not already have MySQL installed, click
on the “Download & Install MySQL” button before proceeding with the rest of the screen.
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The following screen describes the Oracle database selection

infoRouter Setup

Database Options

infoRouter requires the use of a
database system to store Meta

G BTk " MS SQL Server (¢ Oracle " MySQL

Please choose one of the Install On Oracle Please make sure that compatible Gracle Client sofbware is

Frllowing database platForms, inskalled on this server. infoFouter reguires Cracle 8i or
above,

If wou don't have any of the
supporked platforms, vou may

choose MyS0L. This setup Service Name :
progrann will give you the option
to download this platFarm, Service name ko be used when connecting ko the infoRouter

Oracle database

User Mame :

Idser name, This account must have adequate sys
priviledaes ko create a schema, add, drop tables

Password :

Password of the specified Oracle user above ok b ok b ok o ok ok o ok ok oo

Back ] MNext | Close I

Using Oracle as your database platform requires a previously installed and working Oracle
Database Server and an existing database allocated for use by infoRouter.

Enter the Oracle Service Name and User Name & Password combination for a user authorized to
manage the previously created database.
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The following screen describes the MS SQL database selection

infoRouter, Yersion 7 Setup

infoRouter Setup

Database Options

infoRouter requires the use of a
database system to store Meta
infotrnation,

Please choose one of the
fFollowing database platforms,

If wou don't have any of the
supporked platforms, vou may
choose MySOL, This setup
progrann will give you the option
to download this platFarm,

& M5 SOL Server { Oracle

Install on MS SQL Server

Server Name :

The name of the server on which S0L Server is
inskall=d,

User Mame :

Enter a User Mame, Either use "sa" or an
account that has adminiskrative rights on the
selected server,

Password :

Password of the user specified above

Database Name :

Marne of the database that will be created or
used,

 MySQL

infoRouter reguires M3 3L server 7 or above, S0L Server
user authentication bype must be set to mixed,

ftlacal)

%************

1infnRouter

Back ] MNext | Close I

Using MS SQL Server as your database platform requires a previously installed and working MS

SQL Server instance.

Enter the server name or (local) and a User Name & Password combination for a user authorized
to manage the previously created database. Then specify the database name (usually infoRouter).
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7) VIRTUAL DIRECTORY SETTINGS

Enter the virtual directory settings.

Make sure to supply a valid virtual directory name. The virtual directory will be created by the
setup program using this name. We recommend using the default name of infoRouter.

Replace the default “acme_srv” with your server name to create a “Fully Qualified URL”

Change the “System Email Address” by changing the “acme.com” with your company domain
name. The system email address is a dummy email address that will be used by infoRouter to
send SMTP email notifications to infoRouter users. Remember, this email address will not be
able to receive emails from users.

Supply a new name or leave the “Index Server Catalog Name” unchanged. This parameter will
be used to automatically create an MS Index Server catalog for full-text indexing.

infoRouter, Yersion 7 Setup

infoRouter Setup

Virtual Directory Settings

infoRouter requires M3 Internet
Information Server (115).

iF wou would like infoRouter ko
run behind a Proxy Server aor
Firewsall software ywou should
specify a Fully qualified URL
such as

http: finforouter, abccorp, com

1IS Web Name :

Select the web name. The virtual directory will be

created under this web name, Default Web Sits lJ

115 ¥irtual Directory Mame :

Enter a virtual Directary name, Leave blank if vou wish

InfoRout
to use the root directory, ALl

Fully Qualified Application URL :

Enter a fully qualified application URL. This URL will be ihttp:/facme srv/inforouter
used in notification emails, Example: =
hkkp: i <servername = finforouker

System Email Address %

Specify the email addres that infoRouter notification

- : : inforouter@acrme . com
service will use as a email sender, @

Index Server Catalog Name

The narme of the Index Server Catalog, WHINDEX

Back ] Mext | Close
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8) SPECIFY THE “SYSADMIN” ACCOUNT PASSWORD.

In this screen you must specify a password for the “SYSADMIN” account. Please choose a
password that is hard to guess but something you can remember. Make a record of your
password in a safe place. If you do forget your password, you may navigate to the HELP tab
from any portal and click on the “Forgot Password” link. Enter your email address and
infoRouter will send you your password to the specified email address. The “Forgot password”
option is only available after a successful install of infoRouter. So it is important to specify a
valid email address for the “SYSADMIN” account.

infoRouter Version 7 Setup

infoRouter Setup

Final Settings

sysadmin is a predefined sysadmin Account :

account name in infoflouker

used ko administer the Type the password of the infoRouter T——
application. "sysadmin” that is the account name of Password : |

Please make sure that the the most powerfull user an the system, e

password you choose for this Sysadminpcan manage all ather accounts Confirm Password : |*********
account is a strong one. and other infoRouter structures,

Back ] MNext | Close
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9) FINISHING INSTALL

Click the Finish Button to Install

infoRouter, Yersion 7 Setup

infoRouter Setup

Finish Install

In this final stage of the
infaRauter installation, the Setup is ready bo install infoRouter, Click on the Finish buttan,
setup program will attempt ko
launch the infoRouter
application using the swsadmin
id and password,

» Connecting to Database Server

¢ Creating Database
if successful, the setup wil

navigate ko the infoRouker
Online Samples page. Using this ¢ Creating Yirtual Directory
window, you may download
sample portals, domains, Form
templates and other online
samples,

¢ Creating Warehouse

¢ Creating the Index Server Catalo
Please maks sure ko read the 4 5

implementation guide and ather
quides included in this download ¢ Inserting Default Yalues and Application Settings
to configure infoRouter

correctly for wour environment.,

Thanks For choosing infoRouter

Back ] Finish | Close

At this stage of the installation, the setup program will need to access the database specified in
the previous step.

If you have selected MS SQL Server or MySQL, the setup program will create the infoRouter
database if one does not already exist. For Oracle, you must have an existing infoRouter
database.
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infoRouter Version 7 Setup

infoRouter Setup

Finish Install

In this final stage of the
infoRouter installation, the Sebup is ready to install infoRouter, Click on the Finish butkon,
setup program will attermpt ko
launch the infoRouter
application using the sysadmin
id and password,

» (0K} Connecting to Database Server

¢ Creating Database
if successful, the setup wil

navigate to the infoRouker

Online Samples page. Using this ¢ Creating Yirtual Directory
window, you may download

sample partals, domains, Farm infoRouter

templates and other online ' k

samples,

Wl ' : Database cannot be Found. Do wou wish to create Database?
Please make sure ko read the
implementation guide and other
guides included in this download »
ko configure infoRaouker
correctly Far your environment.,

Yes Mo

Thanks for choosing infoRouter

If the specified database does not exist, the setup program will confirm that a database does not
exist and one is going to be created automatically.
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INSTALLATION IS COMPLETE

At this screen, the setup of infoRouter is complete and the setup program will attempt to launch
infoRouter.

infoRouter Version 7 Setup

infoRouter Setup

Finish Install

In this final stage of the
infoRauter installation, the Sebup is ready to install infoRouter, Click on the Finish butkon,
setup program will attermpt ko
launch the infoRouker
application using the sysadmin
id and password,

¢ (0K} Connecting to Database Server

» {(OK)} Creating Database

if successful, the setup wil
navigate to the infoRouker
Online Samples page. Using
window, wou may downloa
sample portals, domains, F
templates and other online
samples,

infoRouter

Please make sure ko read &
implementation guide and g
quidzs included in this dowmere
to configure infoRaouker

correctly Far your environment.,

on Settings

Thanks for choosing infoRouter

Back Finish | Close I
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10) DOWNLOAD ONLINE SAMPLES

If you see this screen come up, it will mean that the setup program has successfully installed and
launched infoRouter. If you do NOT get this screen, please refer to the installation
troubleshooting section of this document or follow the on-screen instructions.

Click on the links in the “Online Samples” page to download various samples. It is also a good
idea visit this page from time to time, and checks for new samples.

2} [Portal Title] - Microsoft Internet Explorer

FEX
m

File Edit Miew Fawvorites  Tools  Help i
F A = i} . ~ ¥
_J </ \ﬂ @ [ l\J /- ! Search H;\‘.;’ Favarites Q_‘I {'_"';* h'::,_;,- i _! ﬁ
Address |:é:| http: ffatalay/InfoRouterfcontrolpanelfdef ault ) addorwiz V| G0 Links @ Snaglk E’['
C.t}uglev| v| Gl search =~ @M g » & -
Q\:' Search: | |lco

Home | Document Library | Categories | Search | System Administratur| Control Panel | Help

«]

Online Samples

o Cnline Sample Portals

o Cnline Sample Domains

o Cnling Form Template Samples

o Cnline Sample Custom Property Sets

-]
| i

‘;_-i Local intranet

(B[«
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11) INSTALL ADDITIONAL IFILTERS

Now that the installation of infoRouter is complete, the only remaining task is to provide MS
Index Server additional tools to help you find documents quickly and easily.

By default, MS Index Server is able to perform full-text searches on all documents produced
using MS Office Products (MS Word, MS Excel, MS PowerPoint) and other text based
document formats such as HTML, Text and XML.

If you would like to have MS Index Server perform full-text searches on additional document
types and formats, you must install additional software called iFilters on your server. We have
provided a selection of iFilters we know to be free. You can install these on your server to extend
the power of MS Index Server beyond the indexing office products.

If you have not downloaded the entire infoRouter install directory, the iFilters can be found in a
folder called “iFilters For Full Text Indexing”.

If you need iFilters for additional file formats, there are a number of third-party companies that
develop them.

12) INSTALLATION IS COMPLETE

Congratulations, the setup is now complete.
Please refer to the “Administrator’s Getting Started Guide” to get started with the configuration
of infoRouter for production use.
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SECURITY REQUIREMENTS FOR SINGLE & DISTRIBUTED MODEL
INSTALLATIONS

If you choose to use the Distributed Model, you must perform the following:

If you wish to place some or all of your warehouse on a machine other than the 11S machine, you
must use a domain account as your I1S user. To do this, you must configure the Web.config file
located in the installation directory (C:\infoRouter\Site).

To configure this file, open the "Web.config" file using Notepad.

Add the following line in <system.web> section.

<identity impersonate=""true" userName=""<DomainName>\<Username>""
password=""<password>"" />

Specify the DomainName, UserName and the Password of the Domain User account.
Save the Web.config file.

Important Note: The domain account chosen for impersonation should be added to the “Users”
user group for the local machine (11S Machine)

Please note that changes to this file forces a reset of the 1IS Application, in this case, infoRouter.
NT Level Security Requirements:
The domain account specified in the Web.config file must have the following access permissions

to the following paths.

ASPNET (Windows 2000) or Network Services Account (Windows 2003) must have the same
permissions

Warehouse Folder Full Control
infoRouter installation directory Full Control
(c:\inforouter by default)

Windows Temp directory Full Control
InfoRouter Temp directory Full Control

(Specified in the application settings, by default c:\inforouter\temp)
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IMPORTANT NOTES ABOUT IMPERSONATION

This user account chosen must be able to access all the defined paths for your warehouse. These
paths should not be shared. All changes to the documents must be made by InfoRouter.

Do not limit access rights to the defined paths for the local user account.

Do not apply read/write permissions to directories in the warehouse paths.

If you wish to use remote paths (UNC paths) for storage, you must make sure to use a domain
account and NOT a local account. Since local accounts are by definition only valid on the

machine in which they are defined, these accounts cannot be assigned privileges on remote paths
or servers.

If you choose to use the Simple Model, you must perform the following:

If your warehouse resides on the same server as the 11S machine, you do not need to use the
Web.config file.

NT Level Security Requirements for Windows 2000 machines:

The ASPNET user should have the following access permissions to the following paths:

Warehouse Folder Full Control
infoRouter installation directory Full Control
(c:\inforouter by default)

InfoRouter Temp directory Full Control

(Specified in the application settings, by default c:\inforouter\temp)

NT Level Security Requirements for Windows 2003 machines:
The NETWORK SERVICE should have the following access permissions to the following paths:

Warehouse Folder Full Control
infoRouter installation directory Full Control
(c:\inforouter by default)

Windows Temp directory Full Control
InfoRouter Temp directory Full Control

(This is a parameter in the application settings window)
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OTHER IMPORTANT CONSIDERATIONS& RESTRICTIONS

In the “Distributed Mode”, you can split your warehouse entries among different drives on the
network however; you may NOT use mapped drives.

Mapped drives are user specific.
Example:

You log into the server as “Joe”
You create a mapped drive called “Z” and point it to a network drive.

As long as you log into this server as “Joe”, the mapped drive will be available.
As soon as you log out and log in as someone else, the mapped drive will no longer be available.

Result:

If you create a mapped drive and reboot your server (and do not log in as “Joe”), the mapped
drive will no longer be available to infoRouter therefore making part of or the entire warehouse
inaccessible.

Use UNC Paths instead:

UNC paths are fully qualified paths that are system specific and do not depend on any logged in
user.

A UNC path can be defined as follows:
/I<NetworkServerName>/DriveName.

For more information on using infoRouter in the distributed mode, please refer to the
“Distributed vs Simple Model.pdf” document.
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