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& Computer Management (Local) | Catalog | Location | Size (Mb) | TotalDocs | Docs toIndex | Deferred for Indexi | Actions
= |J} system Tools

@ Task Scheduler There are no items to show in this view. Indexing Service
{2] Event Viewer

22| Shared Folders

3 Local Users and Groups

More Actions

Reliability and Performance
g Device Manager
= &3 Storage
=7 Disk Management
= 7y Services and Applications
W) Internet Information Services (1
E—_f) Routing and Remote Access
. Services

e Right click on “Indexing
]

t48 SQL Server Configuration Mana Service” and select
S

Start “New” / “Catalog”
Stop

Pause

All Tasks »

View »

Export List...
Properties
Help

<

Create new catalog
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& Computer Management (Local) | Catalog | Location | Size (Mb) | TotalDocs | Docs toIndex | Deferred for Indexi | Actions

= |f} system Tools 5 .
(® Task Scheduler There are no items to show in this view. Indexing Service
{2] Event Viewer More Actions
22| Shared Folders

3 Local Users and Groups

Reliability and Performance 1) Enter “WHINDEX”
g Device Manager

= &3 storage for the name of the

=% Disk Management
= T4 Services and Appllcatuons cata |Og

5 W Intrnet Informaten Senices |
# E—_f) Routing and Remote Access /

(i, Services _ IWHINDEX /

WMI Control Name
i% SQL Server Configuration Mana

= &8 Indexing Service Location: |c \InfoRouter\IndexCatalog

o |

2) Enter the location of the index
catalog that will be created.
Disk space for this location
should be at least 1.5 times the
total size of the warehouse
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§ Computer Management (Local)
= |J} system Tools

Task Scheduler

{2] Event Viewer

22| Shared Folders

 Local Users and Groups
g Reliability and Performance
g Device Manager

[ &3 Storage

=% Disk Management

S| ?g Services and Applications

W) Internet Information Services (1
@ Routing and Remote Access
(. Services
4 WMI Control
g SQL Server Configuration Mana
= &8 Indexing Service

(o
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| Catalog

| Location

lSize(Nb) |TotaIDocs

| Docs to Index

| Deferred for Indexi

Actions

There are no items to show in this view.

New Catalog Created

Catalog will remain off-ine until Indexing Service is restarted.

X|

]

Indexing Service
More Actions >

Click on the “OK” button to
close the warning message.
The catalog will be create
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;*' Computer Management (Local) Directory ] Alias I Indude in Catalog l Actions
=} System Tools i -
é Task Scheduler There are no items to show in this view. Directories

{2] Event Viewer More Actions

22| Shared Folders

& Local Users and Groups

Reliability and Performance

% Device Manager . . . . .

= ;Ljns.%rage Right click on “Directories” item under “WHINDEX” catalog.

G DiskManagement Select “New” / “Directory” menu to add infoRouter warehouse
[ 4 Services and Applications .

W) Internet Information Services (1 Iocatlon(s) to the catalog

E—'_o') Routing and Remote Access

S Services

{ WMI Control
% SQL Server Configuration Mana
= & Indexing Service
= [l WHINDEX
=

3 Propertes
»

View

Export List...
Help

<
|Add directory to catalog
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& Computer Management (Local) Drectory | Ales [ indudein Catdlog | Enter infoRouter warehouse

S i System Toos - location path to this box and
() Task Scheduler There are no items to s P

Event Viewer Click “OK”
2| Shared Folders
Local Users and Groups
% Reliability and Performance
g Device Manager
=% Disk Management
= ;:i; Services and Applications Path: Ic:\irrfoRouter\WH | Browse... I
W) Internet Information Services (1
@) Routing and Remote Access Alias (UNC): I

. Services .
§ WMI Control e
% SQL Server Configuration Mana User Name: I
= &8 Indexing Service
= () wHINDEX Password: |
__| Directories
([ Properties
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2" Computer Management (Local) i [aizs | mducei |If you decide to use a remote warehouse

= |/} system Tools . ]
(® Task Scheduler Therearenoitems tos path (different server) then you must also

supply an impersonation account

{2] Event Viewer

22| Shared Folders

Local Users and Groups

3 Reliability and Performance
g Device Manager

= 3 Storage / i 3
WSe.

=% Disk Management

= T4 Services and Applications Path: I\\MYFILESERVER\InfoRouterWH
W) Internet Information Services (1

E) Routing and Remote Access Alias (UNC): I

. Services .
4 WMI Control Account Information 74

% SQL Server Configuration Mana User Name: IMYDOM AIN\irrfoRouterUsed
= &8 Indexing Service
= mjl WHINDEX Password: I""""
__| Directories
(1 Properties
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Important note about remote warehouse locations:

When the infoRouter warehouse is on a remote server, you must use an
impersonation account. This account must have at least “read” rights to the
warehouse so it can properly index the entire warehouse directory.

Make sure that the account you use is a valid account on the remote server or a
domain account that the server can identify.

If your warehouse is on a NAS configured in a such a way that the disk drive
appears as though it is a local drive to infoRouter, you may be able to use the
disk without an impersonation account.
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= |J} system Tools

@ Task Scheduler

Event Viewer
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Local Users and Groups

3 Reliability and Performance
g Device Manager

S| B Storage

=% Disk Management
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W) Internet Information Services (1
if_f) Routing and Remote Access
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4 WMI Control
g SQL Server Configuration Mana
= & Indexing Service
= (1 IEET
(] Direc  New
() Prop. Al Tasks

Name

Actions

D Directories
5] Properties

Right click on “WHINDEX” and

View

select the “Properties” menu

Delete
Export List...

Properties

Help

o

More Actions
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= [} System Tools (O pirectories SR WHINDEX
(© Task Scheduler o [

@ Event Viewer WHINDEX Propert: g More Actions

22| Shared Folders : :
% Local Users and Groups General lTrackmg I Generation I

Reliability and Performance

g Device Manager Catalog Name: WHINDEX
[ &3 Storage

=% Disk Management e
= ::f'g, ivices and Applications Catalog ; IC.\HoRoder\lndexCatalog
W) Internet Information Services (1
E—'!') Routing and Remote Access
. Services

Index Size: I

Property Cache Size: I

4 WMI Control
[95 SQL Server Configuration Mana

= &8 Indexing Service
= [l wHINDEX
(L] Directories
(] Properties
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File Acton View Help
& 2@ XE = | - i 2) Navigate to the “Generation” tab

3* Computer Management (Local)
= |/} system Tools (JDirectories WHINDEX
(5) Task Scheduler o [
@ Event Viewer WHINDEX Properties 2] x| More Actions

22| Shared Folders ; Tracki -
% Local Users and Groups General [racking IGenetalon

Reliability and Performance
g Device Manager ; ;
= &3 Storage [ Inhertable Settings
=% Disk Management
= ::f'g, Services and Applications
W) Internet Information Services (1
E—'!') Routing and Remote Access
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% WMI Control [V Inherit above settings from Service
g SQL Server Configuration Mana
= B Indexing Service
=l [m]] WHINDEX WWW Server: I(None) j

(L] Directories
(L Properties /

1) Please make sure “WWW server” setting is (None)

IV | £dd Network Share &lias Sutomatically

[ ok | cancel |
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2) Make sure “Index
files with
unknown extensions” is
checked

- S |

— | o . -
=« Services and Applications

3) Make sure “Generate -

abstracts” is checked

e

Actions

Directories

Vramar Heom

WHINDEX Properties

.Generall Tracking Generation I

[V Indexfiles with unknown extensions

/' [V Generate abstracts h—
/
Maximum size (in characters): |1024 =

= [l wHINDEX
(L] Directories
(L Properties

[~ inherit above settings from Service:

21

/

N

D

WHINDEX
More Actions

[ Inhertable Settings 4) Enter 1024 characters as
the maximum abstract size

1) Uncheck “inherit above settings from Service”

[ ok | cancel |

soply |

5) Click “OK” button to save changes.”
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} Computer Management (Local) _?'aiog | Location | Size (Mb) | TotalDocs | Docs to Index | Deferred for Indexil | Actions
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Indexing Service
() Task Scheduler

§2] Event Viewer More Actions
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= B Storage
=7 Disk Management
= T4 Services and Applications
W} Internet Information Services (1
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gwmx Control Stop the Indexing service to

i9 SQL Server Configuration Mana

Ef *- | Indexing Serigs
= [ wHINDEX __ Start
([0 Direct IS
(1 Prope  Pause

New
All Tasks

View
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Properties
Help
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{2] Event Viewer More Actions
22| Shared Folders
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g Reliability and Performance
g Device Manager
S| B Storage
=% Disk Management
= f-i; Services and Applications
W) Internet Information Services (1
E—'_:) Routing and Remote Access
‘. Services

g WM Control “Start” the indexing service

i498 SQL Server Configuration Mana

SR *- ] indexing Sery e |
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New
All Tasks

View

Export List...
Properties
Help

s ‘StartI | % m 2 | {Administrative Tools [[:2 computer Manageme... l« @ ®dy 3:52pM




£! Computer Management

File Acton View Help

&= R =
‘g- Computer Management (Local) i Include in Catalog Actions
= I{& System Tools 7] c: \inforRouter \WH
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@ Task Scheduler All Tasks » Rescan (Full)
) M

@ Event Viewer ~escan (Incrementa ore Actions
22| Shared Folders Delete

& Local Users and Groups Help c\mfoRouter\WH
Reliability and Performance
g Device Manager
B &3 storage
=% Disk Management
[ 4 Services and Applications . .
j H:' Internet Information Services (1 M alntenance: SO metimes a
) Routing and Remote Access “Full Rescan” might be required to
/. Services .
4 WMI Control refresh the index catalog.
g SQL Server Configuration Mana
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&
d |

Initiates a full rescan of the selected scope
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Adding new iFilters:

If you add iFilters after the fact, doing a re-scan will NOT work. You MUST rebuild
the index server catalog.

Known Issues regarding iFilters:

The Adobe iFilter (64bit) is known to have an issue indexing PDF documents on

remote warehouse locations. Please use a 3™ party iFilter is your warehouse is on a
remote server.



Accessing MS Server Catalogs on a different server:

The Index server catalog does not have to be on the same server as infoRouter.

You can access index server catalogs on a different server by changing the

WHINDEX entry in the infoRouter web.config file.

Normally the entry for the warehouse catalog would look something like this:
<add key="INDEXCATALOG" value="WHINDEX" />

The warehouse catalog entry for remote servers would look something like this:

<add key="INDEXCATALOG" value="MYREMOTESEVER\WHINDEX" />



