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InfoRouter V7.5 implementation Guide

This guide will take you through the step-by-step installation procedures required for a
successful infoRouter install and implementation. Please print all relevant documentation before
proceeding with this installation and make sure to follow these steps and perform them in the
order in which they are described.

Step-by-step Installation

1) DOWNLOAD AND READ ALL DOCUMENTATION

Please make sure that you have downloaded the required reading material as indicated in the
email you received from us.

Before you begin to run any setup program, please review the Server & Client Requirements
document (infoRouter_V7.5_Requirements.pdf) to make sure that you have allocated resources
that meet the minimum requirements for best performance.

Please make sure that your web server has the latest version of .NET framework installed. You

must also make sure that your server has all the latest patches. For more on this topic, please
review the Requirements document (InfoRouter V7.5 Requirements.pdf).

IMPORTANT CHECK LIST PRIOR TO INSTALLATION

1) Logon to the web server (Windows 2000 or 2003) as “Administrator” or use an account that
has full administration rights.

2) Make sure that I1S is installed and running
3) Make sure that ASP.NET has been enabled on your server
4) Download the setup program (IRSetup75.exe) and double click to begin the installation.

5) Follow the on-screen instructions
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1) RUN THE SETUP PROGRAM

Logon to the web server (Windows 2000 or 2003) as “Administrator” or use an account that has
full administration rights.

Make sure that IS is running

Run the Setup program called “IRSetup75.exe”. This program can upgrade an existing Version
7.0 of infoRouter or create a new instance of infoRouter Version 7.5.

infoRouter Version 7.5 Setup with Demo Pack

.

infoRouter Version 7.5 Setup with Demo Pack R

Setup Version 7.5.19.0

C > .
Instructions and Requn‘ements

Thank you for choosing the infoRouter Enterprise Document Management Software. »

Before proceeding with this setup, please make sure that the platform you are installing meets the
0 following requirements.

Server Requirements

-Windows 2003 server or

-Wind 2000 {not recommended for multi-language installations)
- M85 Index Server 2.0

- Internet Information Server 5.0 or 6.0 with ASP.NET 2.0 support.

For Trial purposes only, you may also use the following platforms:
-Windows XP Professional or Vista Ultimate

Other Requirements

* Setup with Demo Pack - Internet connectivity is required during product installation and downloading online

resources.

" Setup

Database Server Requirements

" Upgrade

|i£

I Next Close

Make sure to select the “Setup with Demo Pack” option if you are a trial user. It may be a very
good idea to use this option if you intend to use infoRouter with MySQL. This option provides a
sample database and warehouse to demonstrate may features of infoRouter.

CLICK ON THE “NEXT” BUTTON TO PROCEED WITH THE
INSTALLATION.
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2) PLEASE READ THE LICENSE AGREEMENT

Please read the license agreement and check the “T Agree” checkbox to confirm that you have
understood and accepted the license terms.

infoRouter Version 7.5 Setup with Demo Pack

infoRouter Version 7.5 Setup with Demo Pack R

License Agreement

|. LICENSE & TITLE: The Software modules licensed under this Agreement are the sole property of ~
ACTIVE INNOVATIONS, Inc., the Licensor ("ACTIVE"). Title and ownership rights are nottransferred to
Licensee under this Agreement and Licensee herby agrees notto resell, trade or otherwise make the
Software available to any other person, persons or company. Furthermore, the rights under this =
Agreement shall not be assigned by the Licensee without the written consent of ACTIVE.

1. MODIFICATION: This Agreement cannot be modified, except by awritten document signed by an
officer each of ACTIVE and the Licensee. If any provision of this Agreement shall be declared invalid or
unenforceable, the remainder shall not be affected.

lIl. TERMINATION: Notwithstanding anything to the contrary elsewhere in this Agreement, ACTIVE, by
wiitten notice to Licensee, may terminate {or in ACTIVE s sale discretion, temporarily suspend) the
License Term upon the occurrence of any of the following: (a) Licensee terminates or suspends doing
business. (b) Licensee breaches or fails to perform any other material term or provision of this
Agreement and has not cured such breach or failure within thirty (30} days of receiving written notice
from ACTIVE specifying the breach or failure.

IV, LICENSEE OBLIGATIONS ON TERMINATION: Upon any termination of the License Term, Licensee
shall immediately: (a) cease using the Software, (b) return all copies {including archive) of software if
termination is due to breach of material terms {c) comply with any other posttermination provisions
applicable to Licensee in this Agreement or otherwise communicated to Licensee in writing, and (d)
furnish ACTIVE, if ACTIVE so requests, with written certification, executed by an executive officer of
Licensee, that Licensee has complied fully with the terms and conditions of subsections {a) , {(b) and
(c) of this Section 1Y,

[V 1 Agree

%

Back MNext Close

Click on the “Next” button to proceed.
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3) REGISTER YOUR LICENSE

Select your license file, which was provided to you with the download instructions.

infoRouter VYersion 7.5 Setup with Demo Pack

infoRouter Version 7.5 Setup with Demo Pack

.

D

License

This program will now
validate your license file.

if you are instaling the TRIAL
edition and you wish to
purchase infoRouter at a
later date, updating this file
located under infoRouter
application path, will allow
vou to retain all work
produced during the trial
period.

License File

IC:\Documents and SettingshAdministrator\DesktophLicense.lic

Select I

Product Licensed to

Company Name :
Email &ddress :

Phone Number :

Acme Corp.
info@acme.com

{555) 555 3934

Address: 123 Chery Lane st.
Country: US
License Count: 50

Your license has been validated. Please dlick "Next*

Back MNext

Close
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4) SPECIFY INSTALLATION PATHS

A series of default paths will be provided. Either confirm the default installation paths or choose
new paths. We strongly recommend taking the default values. Remember, you will be able to
change these later on.

infoRouter Version 7.5 Setup with Demo Pack

infoRouter Version 7.5 Setup with Demo Pack Y

Install Paths

infoRouter consists of
multiple components that
must be installed in various
server locations. Please
make sure to specify the
appropriate locations:

Application Path

lC:\InfoRouter Select

Warehouse Path

In the simple infoRouter

deployment model, all paths IC:\InfoRouter\WH el
are located on the same
SEIVEr.
Temporary Path
For more information on your |C:\InfoRauter\Temp Select

installation options, please
refer to the Implementation
Guide provided with this
setup.

Index Server Catalog Path

|C:\InfoRouter\Catalog Select

HERiN.

Back MNext Close
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5) DATABASE SETUP

infoRouter Version 7.5 Setup with Demo Pack

.

infoRouter Version 7.5 Setup with Demo Pack Y-

Database Setup

infoRouter requires the use Install On MVSQL

of a database system to store
hMeta information. infoRouter Demo copy requires the installion of MySQL

information

NT Service Name:MySQL_IR

i ) MySQL database service installed and started successfully,
Port Number:3308

Back I MNext I | Close |

The above screen demonstrates the setup of infoRouter with the DEMO PACK option chosen.
Note that the DEMO PACK will always be installed with the MySQL database.
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This screen demonstrates the setup when a clean MySQL install is chosen.

Now you must choose the database platform you wish to use with infoRouter. Make your
selection by clicking on the appropriate radio button. In all cases (MySQL, Oracle or MS SQL
Server), you must specify the following:

e Server name on which the database is located

e User ID and Password for an account with appropriate rights to create a database or
update an existing database

¢ Name of the database to be created or used

The following screen describes the MySQL database selection

[ infoRouter Version 7.5 Setup I
infoRouter Version 7.5 Setup
Database Options
infoRouter requires the Install On MySQL
use of a database system
1o store Meta Server Mame
informartion. ||Dca|h05t

Please choose one of the Port Numb
following database ort Number

platforms. 3306

User Mame

I |rl:uot

Password

=======|

Database Name :

| | Database Platforms

£ Ms 5QL Server |infoRouter

" Oracle
infoRouter requires MySQL 5 or above

+ MySQL
MySQL Download Page

Back ‘ Mext | Close

Notice that if you choose to install infoRouter to use MySQL, this screen provides a link from
where you can download and install MySQL. If you do not already have MySQL installed, click
on the “MySQL Download page” link before proceeding with the setup.

The following screen describes the Oracle database selection
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infoRouter Version 7.3 Setup

infoRouter Version 7.5 Setup

Database Options

infoRouter requires the
use of a database system
1o store Meta
information.

Please choose one of the

| following database
platforms.

| | Database Platforms
 MS 50L Server
& Oracle

 MySOL

Install On Oracle

Service Name

infoRouter

User Name

Iiruser

Password

|==========l

Please make sure that compatible Oracle Client software is installed on this
server. infoRouter requires Oracle 8i or above.

Using Oracle as your database platform requires a previously installed and working Oracle
Database Server and an existing database allocated for use by infoRouter.

Enter the Oracle Service Name and User Name & Password combination for a user authorized to
manage the previously created database.
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The following screen describes the MS SQL database selection

infoRouter Version 7.5 Setup "—

infoRouter Version 7.5 Setup

Database Options

infoRouter requires the

B use of a database system
1o store Meta
information.

Please choose one of the

following database
platforms.

| | Database Platforms
* MS S0L Server
 Oracle

 MySOL

Install on MS SQL Server

Server Mame

I(Iocalj

User Mame

k=]

Password

|¢¢¢¢¢¢¢|

Database Name

IinfoRnuter

infoRouter requires MS SQL Server 7 or above. SQL Server user authentication type
must be set to mixed.

Back Mext Close

Using MS SQL Server as your database platform requires a previously installed and working MS

SQL Server instance.

Enter the server name or (local) and a User Name & Password combination for a user authorized
to manage the previously created database. Then specify the database name (usually infoRouter).
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6) SMTP CONFIGURATION

Change the “System Email Address” by changing the “[your domain]” with your company
domain name. The system email address is a dummy email address that will be used by
infoRouter to send SMTP email notifications to infoRouter users. Remember, this email
address will not be able to receive emails from users.

| infoRouter Version 7 Setup

infoRouter Version 7.5 Setup

Configure SMTP Parameters

infoRouter uses an SMTP
Server to send email
notifications.

Please specify the SMTP
Server details to be used.

SMTP Server Name

localhost

SMTP User Account Name

SMTP Port Number

25

10

Connection Timeout

Second

SMTP User Account Password

System email address

inforouter@[yourdemain].com

Test SMTP Parameters

testemail@[yourdomain].com

Send Test Email

[ Back

J

Next

[ cese |

Use the “Send Test Email” button to make sure your SMTP settings are correct.
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7) WEB SITE AND/OR VIRTUAL DIRECTORY SETTINGS

Make sure to supply a valid virtual directory name. The setup program to create the virtual
directory will use this name. We recommend using the default name of infoRouter.

Make sure that the “Fully Qualified URL” is accurate and it reflects your server name.

If you would like to use a web site instead of a virtual directory, select the previously created
web site name from the 11S Web Name drop-down and leave the 1IS virtual directory Name
prompt blank.

On Windows 2003 Server, select an application pool that supports ASP.NET 2.0 application.
For VISTA and XP professional installs (trial only) selecting “Classic .Net AppPool” would be
safer a choice.

Supply a new name or leave the “Index Server Catalog Name” unchanged. This parameter will
be used to automatically create an MS Index Server catalog for full-text indexing.

infoRouter Version 7.5 Setup with Demo Pack

infoRouter Version 7.5 Setup with Demo Pack Re-

Virtual Directory Settings

infoRouter requires MS Internet
Information Server (IIS). IS Web Name

Default Web Site LI

if you would like infoRouter to
run behind a Proxy Server or
Firewall software you should
specify a fully qualified URL
such as IInfoRouter
hitp:Jfinforouter.acme.com

1S Virtual Directory Name

Fully Qualified Application URL

Ihttp://utkuvmxp/inforouter

Index Server Catalog Name

WHINDEX

Back MNext Close
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8) SPECIFY THE “SYSADMIN” ACCOUNT PASSWORD.

In this screen, you must specify a password for the “SYSADMIN” account. Please choose a
password that is hard to guess but something you can remember. Make a record of your
password in a safe place.

If you do forget your password, you may navigate to the HELP tab from any portal and click on
the “Forgot Password” link. Enter your an email address and infoRouter will send you your
password to the specified email address. The “Forgot password” option is only available after a
successful install of infoRouter. Therefore, it is important to specify a valid email address for the
“SYSADMIN” account.

infoRouter Version 7.5 Setup with Demo Pack

infoRouter Version 7.5 Setup with Demo Pack E

Final Settings

"sysadmin"is a predefined

account name in infoRouter. "sysadmin" account password
Itis uwd to administer the pass [V Display Password Characters
application.
Please make sure thatyou Password confirmation
pass

sysadmin email address

iruser@acrme.com|

Back I Next Close

Note: The SYSADMIN password is set to “pass” (in lowercase) by default. If you are
installing the DEMO PACK, all pre-defined user passwords are also “pass”.
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9) FINISHING INSTALL

Click the Finish Button to Install

infoRouter Version 7.5 Setup with Demo Pack

infoRouter Version 7.5 Setup with Demo Pack Re-

Finish Install

Setup is ready to install infoRouter. Click on the Finish button.
» Connectto Database Server
» Create Database
» Create Virtual Directory

» Create Warehouse

v

Create the Index Server Catalog

v

Insert Default Values and Application Settings

Back ‘ Finish I Close |

At this stage of the installation, the setup program will need to access the database specified in
the previous step.

If you have selected MS SQL Server or MySQL, the setup program will create the infoRouter
database if one does not already exist. For Oracle, you must have an existing infoRouter
database.
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" infoRouter Version 7.5 Setup P —_

infoRouter Version 7.5 Setup

Finish Install

Setup is ready to install infoRouter. Click on the Finish button.
b (OK) Connect to Database Server
b Create Database

r Create irual Direciong

[ Database @

" -"-I The specified database cannot be found. Do you wish to create this
P database?

If the specified database does not exist, the setup program will confirm that a database does not
exist and one is going to be created for you (MS SQL Server and MySQL only).

Note: The screen above will only appear if you are installing infoRouter without the DEMO
PACK option.
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10) INSTALLATION IS COMPLETE

At this screen, the setup of infoRouter is complete and the setup program will attempt to launch
infoRouter.

infoRouter Version 7.5 Setup with Demo Pack

infoRouter Version 7.5 Setup with Demo Pack g

Finish Install

Setup is ready to install infoRouter. Click on the Finish button.

¥ (OK) Connectto Database Server

» (OK) Create Database

information

A
9 | ) Setup finished successfully, Setup is going to attempt to launch infoRouter.

Updating the SYSADMIN Profile Back Firish | I Close |
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171) LOGGING ON TO INFOROUTER

Once the setup is complete, the setup program will automatically launch infoRouter.

A Your Portal Title goes here - Microsoft Internet Explorer E]@.
File Edit View Favorites Tools Help !
N [N & % 8 : A > B
& Bact (] M @ ;h >~ ) Search . Favorites e} =" 3
Address é:] http:f futkuvmxpfinforouter/portalsjdefault v[ Go Links >
Your Portal Title goes here Search | |[ search 2]
Your Portal Description goes here
| Home | Document Library Categories Search Help Sembeciogia
| ' &
P Welcome to the infoRouter default portal.
&' Using this portal, you may navigate to different functional areas of infoRouter.
To view and create documents and folders, navigate to the "Document Library". To search for
‘ documents, navigate to the "Search” tab.
< For Administrative functions, navigate to the "Control Panel". Remember, access to all areas are
subject to security.
Or simply sit back and watch videos and presentations to learn how to use infoRouter,
Take a Tour |
e D Please type your search text here. The search
Ta ke a Tour!.. engine will return all documents containing the
= = search text, However, the documents to which you
Click on the link below to have no access will be filtered out of the search
navigate to the infoRouter results.
Web Site. You will be able to
watch various Video
Demonstrations of the Search
major features of
infoRouter.
~|| Product Tour
=
@ "j Local intranet

Click on the “Member Login” button located on the upper right corner of the browser window to
log into infoRouter.

Remember, the SYSADMIN password is by default set to “pass”. Use “sysadmin’ for the
user id and ““pass” and for the password.

Once again, the passwords for the pre-defined users are also ““pass”
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‘A Your Portal Title goes here - Microsoft Internet Explorer

File Tools

@ Back

Edit

Favorites

Help

@ B @ @ pSearch *Favorites e 8. h\_’; .ﬂ

]

A

E Your Portal Description goes here

I Home l Document Library Categories

Address @ http: ffutkuymxpfinforouterfportals/default ‘VI Go | Links >
Your Portal Title goes here Search | ]

Search Help

[

L

W Connect to utkuvmxp

1

d

Fi

< InfoRouter

d User name: |ﬁ sysadmin ",‘|
Password: [ esee |

[[Iremember my password

—_—

OK I[ Cancel ]

areas of infoRouter.

E "Docurnent Library". To search for

|". Rerember, access to all areas are

earn how to use infoRouter.

[»

1 in InfoRouter

type your search text here. The search

will return all docurments containing the
text, However, the documents to which you
o access will be filtered out of the search

major features of

navigate to the infoRouter results.,

Web Site. You will be able to

watch various Video r -
Demonstrations of the Search | |

infoRouter.

= Product Tour

@ Done

\‘j Local intranet
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12) INSTALL ADDITIONAL IFILTERS

Now that the installation of infoRouter is complete, the only remaining task is to provide MS
Index Server additional tools to help you find documents quickly and easily.

By default, MS Index Server is able to perform full-text searches on all documents produced
using MS Office Products (MS Word, MS Excel, MS PowerPoint) and other text based
document formats such as HTML, Text and XML.

If you would like to have MS Index Server perform full-text searches on additional document
types and formats, you must install additional software called iFilters on your server. We have
provided a selection of iFilters we know to be free. You can install these on your server to extend
the power of MS Index Server beyond the indexing office products.

If you have not downloaded the entire infoRouter install directory, the iFilters can be found in a
folder called “iFilters For Full Text Indexing”.

If you need iFilters for additional file formats, there are a number of third-party companies that
develop them.

12) INSTALLATION IS COMPLETE

Congratulations, the setup is now complete.
Please refer to the “Administrator’s Getting Started Guide” to get started with the configuration
of infoRouter for production use.
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SECURITY REQUIREMENTS FOR SINGLE & DISTRIBUTED MODEL
INSTALLATIONS

If you choose to use the Distributed Model, you must perform the following:

If you wish to place some or all of your warehouse on a machine other than the 1IS machine, you
must use a domain account as your IIS user. To do this, you must configure the Web.config file
located in the installation directory (C:\infoRouter\Site).

To configure this file, open the "Web.config" file using Notepad.

Add the following line in <system.web> section.

<identity impersonate=""true" userName=""<DomainName>\<Username>"'
password=""<password>"" />

Specify the DomainName, UserName and the Password of the Domain User account.
Save the Web.config file.

Important Note: The domain account chosen for impersonation should be added to the “Users”
user group for the local machine (11S Machine)

Please note that changes to this file forces a reset of the 1IS Application, in this case, infoRouter.
NT Level Security Requirements:
The domain account specified in the Web.config file must have the following access permissions

to the following paths.

ASPNET (Windows 2000) or Network Services Account (Windows 2003) must have the same
permissions

Warehouse Folder Full Control
infoRouter installation directory Full Control
(c:\inforouter by default)

Windows Temp directory Full Control
InfoRouter Temp directory Full Control

(Specified in the application settings, by default c:\inforouter\temp)
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IMPORTANT NOTES ABOUT IMPERSONATION

This user account chosen must be able to access all the defined paths for your warehouse. These
paths should not be shared. All changes to the documents must be made by infoRouter.

Do not limit access rights to the defined paths for the local user account.

Do not apply read/write permissions to directories in the warehouse paths.

If you wish to use remote paths (UNC paths) for storage, you must make sure to use a domain
account and NOT a local account. Since local accounts are by definition only valid on the

machine in which they are defined, these accounts cannot be assigned privileges on remote paths
or servers.

If you choose to use the Simple Model, you must perform the following:

If your warehouse resides on the same server as the IIS machine, you do not need to use the
Web.config file.

NT Level Security Requirements for Windows 2000 machines:

The ASPNET user should have the following access permissions to the following paths:

Warehouse Folder Full Control
infoRouter installation directory Full Control
(c:\inforouter by default)

InfoRouter Temp directory Full Control

(Specified in the application settings, by default c:\inforouter\temp)

NT Level Security Requirements for Windows 2003 machines:
The NETWORK SERVICE should have the following access permissions to the following paths:

Warehouse Folder Full Control
infoRouter installation directory Full Control
(c:\inforouter by default)

Windows Temp directory Full Control
InfoRouter Temp directory Full Control

(This is a parameter in the application settings window)
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OTHER IMPORTANT CONSIDERATIONSS& RESTRICTIONS

In the “Distributed Mode”, you can split your warehouse entries among different drives on the
network however; you may NOT use mapped drives.

Mapped drives are user specific.
Example:

You log into the server as “Joe”
You create a mapped drive called “Z” and point it to a network drive.

As long as you log into this server as “Joe”, the mapped drive will be available.
As soon as you log out and log in as someone else, the mapped drive will no longer be available.

Result:

If you create a mapped drive and reboot your server (and do not log in as “Joe”), the mapped
drive will no longer be available to infoRouter therefore making part of or the entire warehouse
inaccessible.

Use UNC Paths instead:

UNC paths are fully qualified paths that are system specific and do not depend on any logged in
user.

A UNC path can be defined as follows:
/I<NetworkServerName>/DriveName.

For more information on using infoRouter in the distributed mode, please refer to the
“Distributed vs Simple Model.pdf” document.
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